
Customer Number_ ________________________
                                           (MTA will complete)

Use a Preferred Carrier Freeze (PCF) to protect your choice of Long Distance carrier. 
With a freeze in effect, another company cannot change your long distance access without your knowledge. 

There is no charge for placing a PCF. Simply complete and return this form.

Preferred Carrier Freeze (PCF)
Authorization Form

Authorization Text: I authorize Matanuska Telephone Association to place a preferred carrier 
freeze for the specific services I have checked. The freeze will apply to the telephone numbers 
listed below.

I understand that I will not be able to make a change in the carrier selection for these services on 
these accounts unless I lift the preferred carrier freeze. In order to lift the freeze, I must submit a 
written or verbal request through any of MTA’s Customer Service offices.

I understand that although the FCC rules allow a charge to be assessed for the service, MTA has 
opted to provide it at no charge.

In-state long distance company_ ___________________________________________________________

Out-of-state and international long distance company__________________________________________

Billing name and address_ ________________________________________________________________

Telephone number(s) covered_____________________________________________________________

Signature___________________________________________________ Date_______________________

If you have any questions,
please call MTA Customer Service at (907) 745-3211

UPDATED 5/26/11


